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Chapter 1.

Welcome to Minnesota

Welcome to Minnesota. The nicest people in the world live here. We are
friendly, courteous, kind, and considerate—and humble. We are happy to help
family, friends, neighbors, and strangers whenever they need a helping hand.
“Minnesota Nice” is nicer than regular old ordinary nice. We’ll take good care of
you while you’re here.
One thing we are NOT in Minnesota is talkative. Here is a typical Minnesota
conversation:
“Hot enough for ya?”
“You bet.”
You’ll want to learn to speak some Minnesotan while you’re here. Here are a few
handy words and phrases to get you started.*
•
•
•

You bet
That’s different
Whatever

You bet is mainly used to answer questions and to respond to thank you. You
bet is pleasantly agreeable, and you don’t have to take a strong position.

“Now that it’s May, do you think the ice is off the lakes?”
“You bet.”

“It’s not the heat, it’s the humidity.”
“You bet.”

“Thanks for that last serving of hotdish.”
“You bet.”
Hotdish is Minnesota’s most popular native food. It is a typical main course,
served hot in a single baking dish and served at family reunions and church
suppers. The main ingredients are a can of cream of mushroom soup and
canned vegetables. After that, it’s up to you. Tater-tot hot dish is popular.
________________
* This discussion is based on How to Talk Minnesotan—a Visitor’s Guide,
by Howard Mohr. If you plan to stay more than a few days, you will need to get a
copy.
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You bet is a common reply, indicating no strong opinion. That’s different means
you have an opinion, but you’re not going to share it.
“I dyed my hair green for the STC Conference.”
“That’s different.”
(If it were St. Patrick’s Day, you would say, "You bet.")
Whatever is used to express disappointment or resignation.
Airport attendant:

“We accidentally sent your luggage to Iraq; we’ll have ‘em
back in a week or so.”

You:

“Whatever.”

We Minnesotans aren’t much for emotional outbursts. In fact, we prefer to use
negative phrases to express our positive feelings, just to tone things down a bit.
Here are some handy negative phrases to use while you’re here:
“Not too bad”

Meaning things are pretty average, at least for now.

“Can’t complain”

Meaning things may be better than average, but if you were
really pressed, you could find something to complain about.

“It could be worse” Meaning things are worse than average, but somehow you’ll
get through it.
“How’s it goin’?”
“Not too bad.”
“So then, how do you feel, now that you’ve won the lottery?”
“Can’t complain.”
“So then, you lost your hotel key and slept in your car last night?”
“It could be worse.”

Purpose of this Guide
When far from home, travelers may experience some difficulty in getting around.
For attendees of this year’s STC conference in Minneapolis, this difficulty will be
minimal.
“Minneapolis is one of the most accessible cities you will ever find.”
– William F. Jost, Executive Director of the Minnesota Paralyzed
Veterans of America.
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For the sixth year running, the AccessAbility SIG has created this guide to make
conference planning and travel easier and more manageable for all members of
STC. Inside you will find accessibility information on:
•

The Minneapolis—St. Paul International Airport

•

Ground transportation

•

Hotels

•

Minneapolis Convention Center

•

Minneapolis Skyway and Nicollet Mall

•

The New Guthrie Theater and the Mall of America

•

Useful Internet Addresses

•

Useful Names, Address, and Phone Numbers

If you are viewing this guide online, we encourage you to make use of the
additional accessibility features in this year’s PDF version. We have included the
option for screen readers, screen magnifiers, and high-contrast text. We hope
these features make your conference planning easier than ever before.

Making the Most of Your Experience
You are the only one who can make this conference a success. Be proactive.
Here are some suggestions to help you achieve maximum benefit from your
conference sessions:
The “Hub” of the Conference Site
Visit the Program Booth and check the Bulletin Board for news,
messages, or schedule changes. Both of these will be located in Exhibit
Hall C on the first floor of the Convention Center. For last minute tips and
travel suggestions, visit the Minneapolis STC Chapter Hospitality Booth,
also in the Event Center. The Event Center will be the “hub” of the
conference site. You should walk by this area at least a couple of times
each day.
Arrive Early
When you arrive at a session, try to let the speaker know of your needs
before the session begins. For instance, if you have trouble hearing, arrive
at the session early to remind the speaker(s) to speak loudly and clearly
and to repeat any questions asked by audience members. Don’t just
assume the speaker will be aware of your special needs.
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Sit Up Front
If you use a wheelchair and prefer to sit up front, arrive at the sessions
early to avoid making people stand up to let you through. If you arrive
early, it will be easier to get a seat close to the speaker and obtain any
handouts that are passed out during the session.

AccessAbility SIG Activities
Sunday evening is the Welcome Reception in the Expo Hall from 7:30 PM to 9
PM. Stop by the AccessAbility SIG table and pick up an AccessAbility SIG road
map to the conference along with our little give-away. This is also a great
opportunity to buy some extra Butterfly pins to support the SIG.
The AccessAbility SIG meeting is Monday morning at 7 AM. This is a great
opportunity to meet other members and the leadership team and to discuss plans
for the coming year. Come share your ideas with your SIG colleagues. Light
refreshments will be available.
The Tuesday networking luncheon is a great opportunity to chat with your SIG
colleagues at this halfway point in the conference. Join us!
Throughout the conference, the SIG booth in the Expo Hall is staffed during the
Expo Hall opening hours. Staffing responsibility is shared by all the SIGs.
Material from the AccessAbility SIG will be available there. If you wish to speak to
a member of the AccessAbility SIG leadership team and none are present at the
time of your visit, leave your name and contact information. Your message will be
delivered and answered as soon as possible during the conference.

Minnesota Time and Weather
When traveling to Minnesota, you may experience a change in time and climate.
We’ve included information on time zones and local Minnesota weather to help
you plan your clothing, transportation, and sightseeing.
Time
Minneapolis is located in the State of Minnesota, in the Central Time Zone of the
United States of America. Daylight savings time is in effect.
When it’s Sunday, 12:00 noon in Minneapolis, it’s*…
Sun 7:00 AM

in

Honolulu

Sun 10:00 AM

in

Seattle, Los Angeles, Phoenix

Sun 12:00 Noon

in

Chicago, Lima, Bogota

Sun 1:00 PM

in

Atlanta, Washington DC, Boston, New York

Sun 6:00 PM

in

London, Dublin, Lisbon
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When it’s Sunday, 12:00 noon in Minneapolis, it’s*…
Sun 9:00 PM

in

Moscow, Baghdad, Dubai

Midnight Sun-Mon

in

Bangkok, Hanoi, Jakarta

Mon 3:00 AM

In

Melbourne, Canberra, Sydney

* according to The World Clock—Time Zones at http://timeanddate.com/worldclock/

Weather—May in Minnesota
Springtime in Minnesota is beautiful. Grass and trees are lush green. Flowers
are in full bloom. May days are warm and dry (not hot and muggy); nights are
cool (not too cold or too hot.) Our famous mosquitoes have not yet hatched for
the summer; June bugs are a month away. May is the best month of the year.
Here are some average weather statistics for May in Minneapolis.
Minneapolis Weather Records and Averages for May (F°)**
Month

Average
Low

Average
High

Record
Precip

Record
Low

Record
High

May 13

48°

69°

0.1 in

29° (1953)

89° (1977)

May 14

48°

70°

0.1 in

32° (1907)

95° (1932)

May 15

48°

70°

0.1 in

31° (1907

)94° (2001)

May 16

49°

70°

0.1 in

31° (1929)

94° (1934)

Minneapolis Weather Records and Averages for May (C°)**
Month

Average
Low

Average
High

Record
Precip

Record
Low

Record
High

May 13

9°

21°

0.25 cm

-2° (1953)

32° (1977)

May 14

9°

21°

0.25 cm

0° (1907)

35° (1932)

May 15

9°

21°

0.25 cm

-1° (1907)

34° (2001)

May 16

9°

21°

0.25 cm

-1° (1929)

34° (1934)

** According to MSN Weather at (http://weather.msn.com)

Types of Needs Covered in this Guide
•

Mobility – If you need to use a wheelchair or scooter to get around, or if you
walk with canes, crutches, or a walker.

•

Fatigue – If you get tired easily, for whatever reason.

•

Hearing – If you have any degree or type of hearing impairment, or even total
deafness.
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•

Vision – If you have any degree or type of visual impairment, or even total
blindness.

•

Dietary Restrictions – If for any reason (medical, religious, or ethical), you
require a special diet.

Welcome to Minneapolis
Many Minneapolis attractions are wheelchair-accessible. All of the city’s
downtown parks are accessible. Miles of waterfront, the Minneapolis Sculpture
Garden, and our regional park system, including Minnehaha Falls are accessible.
Minneapolis is known for its world-renowned theater scene. Take in a
performance at the esteemed Historic Orpheum, State or Pantages Theatres,
New Guthrie Theater, Jungle Theater, Ordway Center for the Performing Arts,
Théatre de la Jeune Lune, and many more – all accessible for persons with
disabilities. Also, our downtown movie theater, Crown Theatres, is very
accessible with wheelchair seating, listening devices, and some audio
description.
The Minnesota Orchestra, the Minnesota Opera and Ted Mann Concert Hall are
all accessible.
For more complete information on visiting Minneapolis’ accessible arts
institutions, call 612.332.3888 (TTD/TTY 612.332.3888 or 800.801.3883) or visit
http://www.vsaartsmn.org.
Sports fans will enjoy catching a Twins, Timberwolves, Lynx, or Vikings game.
The Target Center and H.H.H. Metrodome are both accessible.
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The Minneapolis-St. Paul International

Airport (MSP)
The Minneapolis-Saint Paul International Airport (MSP) is the largest and busiest
airport in the upper Midwest. MSP has two terminals: Lindbergh Terminal and
Humphrey Terminal.

Lindbergh
Terminal
The Lindbergh
Terminal has seven
concourses: A, B, C,
D, E, F, and G.
Northwest, who
operates over 80% of
the flights, uses all of
the concourses except
E, which is used by all
other airlines.
The large, sprawling
Lindbergh Terminal
can be confusing.
Even though the
signage is easy to
read (large white
letters on a dark blue
background) and easy
to understand, the
sheer expanse of the
airport is
overwhelming.
Concourse A is the
furthest concourse
from the main terminal
because it’s appended
at the end of
Concourse C. The trip
from Concourse A to
the main terminal, on
foot, takes about 20
minutes.
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Better solutions are an airline wheelchair attendant or the motorized carts. You
can “catch a cart” by flagging down any driver. You can also catch a cart by
sitting in blue seats marked with a white wheelchair logo that face the center of
each concourse. Cart drivers will stop and pick up passengers in these seats. If
you have a wheelchair, the cart driver will strap it to the back of the cart.
There is also a tram that runs to and from the main terminal and the far end of
Concourse C. The tram stops every 3 minutes, has wide doors, and an even
platform with a gap of only about an inch between the floor of the concourse and
the tram. There is a special area on the tram for wheelchairs, located between
vertical railings. This would not be a good place to “park” because you’d have to
maneuver around the vertical railings to get on and off the tram.
Concourse A is well lit, with natural light coming from many banks of windows.
The floor is carpeted with flat, smooth carpet.
Concourse A is the only concourse where you need to change floor levels to
continue to the main terminal. Concourse A is one level lower than Concourse
C. There are stairs at the intersection of Concourses A and C, as well as
elevators. Elevators have railings on the side as well as raised letters and
Braille. There is no voice or auditory assistance on the elevators.
Floor levels are identified on the elevator buttons here as follows:
Concourse C level (highest)
Concourse A level
Concourse B level (lowest)

2R
1
T

Concourse B is in a separate building near Concourse A, and is reached by
underground passageway. To approach the main terminal you will need to go
down a level and travel through the underground passageway. Elevators are
well marked and there is an Airport Assistance phone in the underground “hub”.
When you reach Concourse C you can take the tram to the main terminal. It
picks up passengers every 3 minutes, and has one intermediate stop in
Concourse C.
Concourse C is a very long concourse that runs between Concourse D (which
attaches to the main terminal) and Concourse A. This concourse is well lit by
natural light and has simple but attractive sitting areas, some with tables, along
the way. The floor is carpeted with flat, smooth carpet.
Between Gate C12 and the TGI Friday’s restaurant, right across from the
“halfway” tram stop, is a Companion Care rest room.
There are moving walkways along Concourse C, and also along Concourse G.
They are wide enough for a wheelchair and run slow enough so that it is not
difficult to get on and off. Persons who have vision impairment might have
trouble at the end of each walkway, as there is no audible indication that you are
at the end of the moving walkway.
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You will find Airport Assistance phones along the concourse. They are on the
wall opposite the windows and are at about chest height. These will be hard to
reach from a wheelchair. There is a blue light fixture on the wall above each of
these phones.
There are gradual upward slopes from all concourses to the main terminal.
These vary in length from 15 to 50 yards, where each concourse connects with
the terminal.
Concourse D is a small concourse with only six gates that is directly attached to
the main terminal. There is a small upward slope at the connection with the main
terminal. As you leave Concourse D, you will pass the main office of Travelers
Assistance on your right. The floor is carpeted with flat, smooth carpet.
Concourse E has lots of natural light with a steep slope heading up to the main
terminal. The floor is carpeted with flat, smooth carpet. Just before you get to
the main terminal there is a ‘cot room’, which can be used for medical
emergencies, along with a small, semi-private lounge, both of which are available
for use through Travelers Assistance. Adjacent to these semi-private rooms are
two large, open, and very accessible restrooms. Remember that all nonNorthwest Airlines use Concourse E.
Concourse F has a long, gradual slope heading up into the main terminal. The
floor is carpeted with flat, smooth carpet.
Concourse G is a long, 22-gate concourse. The floor is carpeted with flat,
smooth carpet. There is a slope up to the main terminal, and short but steep
slopes leading to and from the moving walkways in this concourse.
Navigating the Baggage Area
The baggage area is one floor down from the ticketing area on the main floor of
the terminal. Elevators to the baggage area have raised letters and Braille, but
no voice or auditory assistance.
As you enter the baggage area you will be leaving the secured area of the
airport. You cannot turn around and go back. There are security people at this
location.
There are large screens high on the wall as you enter the baggage area
identifying the baggage carousel associated with your flight. There are 14
baggage carousels.
Bathrooms here are accessible with a little more floor space than the restrooms
in other areas of the airport. There is also a Companion Care restroom here with
a large heavy door and a lock.
After you get your luggage, you then take an escalator or elevator down one level
to Level T, also called the tram level.
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Level T - The Tram Level
Level T is a very big room with five exits leading away from the terminal. It’s a bit
confusing when you first see it. As you enter Level T, coming from the baggage
area, you’ll see newsstands and food stands featuring drinks, fruit, sandwiches,
and other snacks on your left. There is a gradual, downward, carpeted slope
entering this area. Most of Level T is smooth tile. The area is clean and open.
The ceilings are low, and there are large open spaces. It can be noisy in here
when it is crowded.

The Five Exits
1. The first exit, ahead on your immediate left takes you up to green general
parking and ground transportation. This is where you pick up the
SuperShuttle. This is also where you get to taxis and limos.
2. The second exit is also ahead and on your left. This exit leads to the Green
Short Term Parking Ramp.
3. The third exit, straight ahead in the middle is the tram. The trams (there are
actually two trams!) leave every three minutes. The trams shuttle between
Level T and the Ground Transport Center.
4. The fourth exit is ahead on your right. This exit leads to the Gold Short Term
Parking Ramp.
5. The fifth exit, ahead on your immediate right takes you up to the gold general
parking and ground transportation (taxis and limos.). Signs will direct you to
an up escalator and an elevator to ground level, where you are then across
the street from the terminal.
10
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Information Booth
An information booth sits in the middle of Level T. If you are still not sure of
where to go, you can ask one of the two attendants who are available to help
travelers find their way. These attendants are friendly, courteous, kind, and very
knowledgeable. They would be happy to help you.

The Hub Trams
The two trams shuttle back and forth every three minutes between Level T and
the Ground Transport Center. The arrival and departure of the trams is clearly
announced by a female voice with a slight accent: “Tram is arriving. Stand clear
of the doors.” And so forth. There is one inch (or less) of clearance between the
floor of Level T and the floor of the tram. There is almost no seating.
Passengers stand and hold on to vertical poles or overhead straps.
There is a great deal of room for wheel chairs, walkers and scooters. The few
seats are clearly marked as being reserved for elderly and/or physically disabled.
The tram floor is smooth. You must hang on when traveling in the tram
because it makes a slight curve in its route. You could easily fall if you weren’t
prepared for the curve.

The Ground Transport Center
The Ground Transport Center is another large open area (smaller than the Tram
Level) where you can connect with rental cars, blue and red parking ramps, city
buses, charter buses, the shuttle to the Humphrey Terminal and the Hiawatha
Light Rail System. Ground transport is one level up. The light rail station is two
levels down.
The Hiawatha Light Rail Station
Stairs, escalators and elevators are available to take you two levels down to the
train station. Trains come and go approximately every 10 minutes. The train
platform stands in the middle of two train tracks. There are vending machines to
buy tickets (takes coins, bills---gives change in dollar coins.) Two rows of metal
seats run down the middle of the platform where you can wait for the train. The
station is clean, new and brightly lit. (The dollar coins look like shiny brass
quarters.)
The southbound train takes you to the Mall of America. The northbound train
takes you to Minneapolis.

Accessibility Features
MSP has many accessibility features available for your use. But there are
several items you need to arrange for in advance. Remember to make prior
11
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arrangements with your airline if you need a wheelchair, if you have oxygen
requirements or require other special accommodations.
Airline reservation agents and the airport's Travelers Assistance (TA) staff are
ready to help you with any special travel needs that you may have.
Wheelchair Availability
Airlines provide wheelchairs for use throughout the Lindbergh and Humphrey
terminals. When you make your reservation, be sure to tell them if you need a
wheelchair.
Travelers Assistance (TA) volunteers can help with wheelchair requests while
you are in the airport. TA volunteers may be reached by calling 612-726-5500. If
you arrive at the airport without a wheelchair arranged through your airline, you
may check out a wheelchair at the information booth on the Tram Level or at the
security checkpoints. When you arrive at a security checkpoint, you may also ask
to speak with a security supervisor and alert that person to your need for a
wheelchair
Electric Carts
There are many electric carts available to assist you in getting through the
Lindbergh Terminal. Two companies provide this service.
Globe Aviation Services carries Northwest passengers from one designated cart
stop to another designated cart stop, usually from one concourse to another.
These Northwest carts run on regular routes, like city buses. Look at the front of
the cart to see where it's going before you get on, or you may end up where you
really don't want to go!
Prime Flight Aviation Services provides this same cart service for all other
airlines. However, these carts do not run on regular routes. If you tell the drivers
where you need to go, they will be glad to take you there. Be sure to look at the
front of the cart to see if it’s a Northwest Cart or a Prime Flight Aviation Cart.
Both types of carts will pick you up if you wait in the blue chairs with the disability
logo. These chairs are at all the gates and many other places throughout the
terminal. You can also flag down a cart when one drives by. The drivers are
expecting this and are happy to stop and help you.
This electric cart service is not available at the Humphrey Terminal.
Accessible Restrooms
All restrooms at the Lindbergh and Humphrey Terminals have extra-wide stalls
with side grab bars. The Lindbergh Terminal has companion care restrooms at
the following locations:
•

Between security checkpoints 1 and 2
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•

In the baggage claim near Door 2

•

Near gates A3, A6, A9, B3, B7, B11, C3, C12, C16, C18, C21, C25 & F10

•

On the Tram Level near the escalators to the hotel shuttles (on your right as
you exit from the baggage area.)

The Humphrey Terminal has companion care/unisex restrooms at the following
locations:
•

Across from the airport police office on the first floor between doors 3 and 4.

•

Across from Gates H4 and H6 on the second floor.

Telecommunication Devices
All pay telephones in the Lindbergh Terminal are hearing-aid compatible. Phones
with TDD capability can be found in the following locations:
•

On the ticketing level near exit doors 2 and 6

•

On the baggage claim level near exit door 3

•

In “Northstar Crossing” at the north end of the shopping area

•

On Concourse A near the food court between gates A1 and A2

•

On Concourse C near gates C2 and C9

•

On Concourse D near gate D4

•

On Concourse E near gate E6

•

On Concourse F near gate F2

• On Concourse G near gate G6
In the Humphrey Terminal, TDD capable phones are at each end of the terminal
on both the first and second floors.
Travelers Assistance
Travelers Assistance volunteers are available to help you with any special needs.
The Travelers Assistance main office and waiting area is at the entrance to
Concourse D. Travelers Assistance maintains a special “cot” room, which
contains a low hospital bed. Travelers with special medical needs can use this
room for short-term emergencies and/or required medical procedures. This room
is used for medical/health needs only; it is not available for any other use, such
as taking a nap. The cot room is near the entrance to Concourse E. Travelers
Assistance can be reached by calling (612) 726-5500.
Travelers Assistance Information Desks are located throughout the Lindbergh
Terminal:
•

On the ticketing level between exit doors 3 and 4
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•

At the entrance to concourse a

•

On concourse c across from gate c12

•

At the entrance to concourse e

•

At the entrance to concourse f

•

On the baggage claim level near doors 2 and 5

Emergency Assistance
In an emergency, dial 911 from any pay phone or any black courtesy phone.
These courtesy phones are located in the Lindbergh Terminal
•

On each concourse

•

On the ticketing level

•

At the entrance to the main concessions area of northstar crossing

•

In each parking facility

In the Lindbergh Terminal, the Airport Police Operations Center is on the
Baggage Claim Level near carousel 14. Dial 911 or 612 726-5577 to contact a
police dispatcher, who is available 24 hours a day.
In the Humphrey Terminal, the Airport Police Office is located on the first floor
near exit door 4. Courtesy phones at the Humphrey are located at the Travelers
Assistance Booth on the first level and throughout the terminal. Just dial 201 from
any phone for information and paging assistance.
Assistance Animal/Pet Relief Area
At the Lindbergh Terminal, there is an animal exercise area outside door 6 on the
Baggage Claim Level.
Airline Information
Contact you airline for more detailed information on meeting your accessibility
needs.
Airline
Air Canada:

Telephone Numbers
1-888-247-2262 or 1-316-686-3636

Air Tran Airways

1-800-247-8726

American West

1-800-235-9292 TTY: 1-800-526-8077

American Airlines

1-800-433-7300 TTY: 1-800-543-158

Casino Express

1-800-258-8800 or 1-800-231-0856

Champion Air

1-800-922-2606 TTY: 1-800-831-4488
14
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Airline
Comair Airlines

Telephone Numbers
1-800-354-9822

Continental Airlines

1-800-525-0280

Delta Air Lines

1-800-221-1212 TTY: 1-800-831-4488

Frontier Airlines

1-800-432-1359

Icelandair:

1-800-223-5500

KLM Royal Dutch Airlines 1-800-374-7747
Mesaba/Northwest Airlink 1-800-225-2525 TTY: 1-800-328-2298
Miami Airlines

1-305-876-3600

Midwest Airlines

1-800-452-2022 TTY: 1-800-872-3608

Northwest Airlines

1-800-225-2525 or 1-800-447-4747
TTY: 1-800-328-2298

Omni Air International

1-877-718-8901

Ryan International

1-888-443-7926

Skywest Airlines

1-435-624-3400 TTY: 1-800-831-4488

Sun Country Airlines

1-800-359-6786

United Airlines

1-800-241-6522

US Airways

1-800-428-4322

The Humphrey Terminal
The Humphrey Terminal is much smaller than the Lindbergh Terminal, in that it
has only one concourse, Concourse H, with gates H1 through H10.

Concourse H is a wide, long hallway with each gate area having its own waiting
area, made up of rows of seats, separated from the next gate area by a small
open area. The floor in the gate/waiting areas is carpeted with low pile carpeting.
15
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Along the back wall, the walkway is smooth linoleum. It takes only a few minutes
to walk the distance from Gate H1 to Gate H10. Given its small size, there are
no trams or electric carts for traveling through the terminal. However, there are
wheelchairs available near the gates, ready if they are needed.
The signs in the Humphrey terminal are easy to read; they consist of white
lettering on a dark green background.
There were no elevators or escalators in the gate area. To get to the ground
floor, you must exit the gate area through a pair of glass doors watched over by a
security guard. Once out of the gate area, the floor is smooth linoleum. There
are two escalators and an elevator to take you to the first floor, where you would
collect your luggage from one of the four large carousels, designated A, B, C,
and D.
Once you collect your luggage, you can leave at the ground level through one of
five doors, then cross the street to the Humphrey Parking Ramp. Your other
option is to take the elevator or escalator back up to the second floor and then
take the skyway to the parking ramp. The flooring in the skyway is smooth
linoleum. The skyway itself is at a rather steep slope up to the parking ramp from
the terminal, perhaps 15 degrees or so. It could be a minor problem in getting to
the “Ground Transport Center”, which is, in fact, more than a parking ramp.
Taxis are available there, as well as city buses, and shuttle buses to the
Lindbergh Terminal.
The shuttle bus to the Lindbergh Terminal runs about every 10 minutes. It is
free, and it has a wheel chair lift. At this time, the Hiawatha Light Rail does not
stop at the Humphrey Terminal because the train station is being built.
If you want to take the Hiawatha Light Rail train to Minneapolis, you must catch
the shuttle bus to the Lindbergh Terminal and catch the train there. This is a
temporary situation until the train station is completed.
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Three elevators in the Ground Transport Center can take you to your parked car
on one of the half dozen floors or to public ground transportation.
The Humphrey Terminal was much less hectic than the Lindbergh; it would be
less stressful to use the Humphrey Terminal, although there are only a few
restaurants and shops.
Whether you arrive at the Lindbergh Terminal or the Humphrey Terminal, you
have access to taxis, buses, rental cars, the shuttle bus, the Hiawatha Light Rail
and the SuperShuttle.
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Ground Transportation

Ground transportation options are listed in the table below.
At the airport, you can travel via:
Lindbergh Terminal
Humphrey Terminal
rental car
rental car
taxi
taxi
Bus
SuperShuttle
SuperShuttle (via phone)
Limousine
Hiawatha light rail
Shuttle bus between terminals Shuttle bus between terminals

Rental Cars
At the Lindbergh Terminal, rental car companies have phones and touch screen
information kiosks on the Baggage Claim Level opposite baggage carousels 2, 5
and 10. The rental car counters are in the Ground Transport Center (take tram
on Level T to get there.) At the Humphrey Terminal, rental cars are at the Ground
Transport Center (i.e., large parking ramp.)
The car rental agencies at the terminals include:
Agency

Telephone Number

Alamo

1-800-327-9633

Avis

1-800-831-2847

Budget

1-800-527-0700

Dollar

1-800-800-4000

Enterprise

1-800-325-8007

Hertz

1-800-654-3131

National

1-800-227-7368

Two car rental agencies can be reached at the Lindbergh Terminal by taking a
shuttle bus to their off-site locations: Payless (1-800-729-5377) and Thrifty (1800-367-2277).

Taxis
Taxis are available at the Ground Transport Center (Lindbergh) or at the Ground
Transportation Center (Humphrey). Average fares to Minneapolis are $28-$36.
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The fare automatically includes a $3 tip. The trip to downtown Minneapolis is
about 16 miles.

Buses
City buses (Metro Transit) stop at the Lindbergh Terminal's Ground Transport
Center, which can be reached via the tram on level T or via the “Connector”
skyway between Concourses C and G. Take the escalator to one level up from
the Ground Transport Center. Fare is $1.50 ($0.50 for seniors). Approximate
time is 40 minutes. Bus service is not available at the Humphrey Terminal.

SuperShuttle
SuperShuttle is the only shuttle service between MSP and Minneapolis. It
services all of the downtown Minneapolis hotels. You don't need a reservation.
However, if you need a specially equipped van for wheelchairs, it would be best
to notify SuperShuttle in advance. (Call 1-800-258-3826.) If you don't notify
them in advance, you can still get the specially equipped van, but there will
probably be a delay.
At the Lindbergh terminal, from the baggage level, take an elevator or escalator
down to “Level T, the Tram Level.” Take the first exit on your left, which will take
you up one level (via escalator or elevator) to ground level. The SuperShuttle
kiosk is right in front of you. Tell the agent at the desk your destination. The
SuperShuttle van will pick you up soon and take you to your destination. Regular
fee is $15.00; tell the agent that you are a member of STC here for the
convention to receive $1 discount.
At the Humphrey Terminal, go to the Ground Transportation Center across the
street from the terminal. Find the SuperShuttle kiosk and use the phone to call
the service desk and arrange for your transportation. (Don't forget the $1.00
discount.)

Limousine
At the Lindbergh Terminal, ticket counters for limousine transportation are
located in the Ground Transportation Center, one level up from the tram level.
Several local limo services include: Carey Limousine, Corporate Car & Coach,
Eclipse, and Premier Transportation.

Shuttle Bus between Terminals
A shuttle bus operates between the Lindbergh and Humphrey terminals. It runs
about every 10 minutes. To take this shuttle bus, go up one level from the
transportation center. There you will find a shuttle bus waiting for you. Like all
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Metro Buses, these buses are equipped with a platform lift. This shuttle service
is free.

Hiawatha Light Rail Service
The Hiawatha Light Rail Service is a fast, convenient, easy way to get to
downtown Minneapolis from the Lindbergh Terminal. Once you get to the
Ground Transportation Center, go down two levels (escalator or elevator) to the
train station. There you can buy a ticket from a vending machine. Regular fare
is $1.50. Trains run about every 10 minutes. In about 30 minutes, you will arrive
in downtown Minneapolis. You get off the train at the Nicollet Mall Station, and
then you proceed up the Nicollet Mall to your hotel of choice.
One factor might be a problem. The Nicollet Mall Station is on 5th street. The
Marriott Hotel is the closest hotel (of those recommended) to the train station. It
is about two and a half blocks to the front door of the Marriott, which is on 7th
Street. The other hotels are much further away. The Minneapolis Hilton is
between 10th and 11th Streets. The Hyatt Regency and the Millennium are on
13th Street.
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This year’s conference takes place at the Minneapolis Convention Center (MCC).
You can easily get to the MCC from three of the four recommended conference
hotels by using the sidewalk or the skyway. The fourth hotel, further away, is
also connected to the MCC by the skyway—alternately, you could walk to the
MCC along Nicollet Mall. (The bright yellow line is the skyway.)

The hotels closest to the MCC are the Millennium, the Regency and the Hilton.
The Marriott, on Fifth Street is about 10 blocks away.

Impressions
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I was able to visit all of the hotels one day in March. Although I wasn’t able to get
into any of the rooms, I was able to tour the lobby area and portions of the
second floor. In three of the hotels, I met with the concierge, bell captain, and
valets; they were all very friendly and
helpful. The fourth hotel (Hilton) was very
busy; all of the staff were caring for
customers, and I did not get a chance to
meet them.
I toured the Hyatt Regency first. The
distance between the drop-off area and
the front of the hotel is about 10 yards.
There is valet parking. A public parking
ramp adjoins the hotel.
Once in the lobby, you will find a bar on
your right, straight ahead there is a large,
carpeted lobby with many small
arrangements of furniture on different
levels for meeting and visiting. The
check-in counter is in the back of the
lobby. There are ramps for wheelchair
access wherever necessary, but there
was not a wheelchair level check-in
counter. It was relatively quiet,
considering the number of people who
were meeting there. On your left as you
enter is a long hallway; the accessible
restrooms are down this hallway, again,
about 10 yards. The carpeting was low
pile.
The carpeting on the second level is thicker and softer. On the second floor,
there is a wide hallway that leads from the elevators to the front of the hotel; this
is where you enter the skyway. Once you enter the skyway through automatic
doors, there is a gradual incline of about 10 degrees as you head toward the
MCC.
Proceeding in the skyway toward the MCC, you come upon a glass door on your
right. This is the entrance to the skyway from the Millennium, which I toured
next. The door was (relatively) narrow but was wheelchair accessible. To get
down one level to the lobby, there is a small elevator near the glass door. There
is room for one wheelchair. The short distance between the entrance and the
elevator is narrow; it would be possible, but difficult, to negotiate this passageway
(glass door—short hallway—elevator). On the ground floor, the elevator opens
up to the back of the bar area, carpeted with low pile carpeting. To get to the
lobby, you must proceed through the bar. The lobby, much smaller than the
Regency, was all beautiful marble, very smooth floors. The check-in counter is
very small; they could only accommodate a few people at the desk at a time.
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Coming in to the Millennium from the drop-off area, there is a large revolving
glass door. There is a handicapped button to press to slow down the door. I
deliberately stopped in the revolving door to see what would happen; the door
simple pushed me along.
The Marriott is furthest from the MCC. The entrance to the hotel is on 7th street.
There is a drop-off point, of sorts, but it is just an area along the curb reserved for
hotel usage. You must stop here and have a valet park your car in the adjoining
ramp or park in the ramp yourself and return to the front of the hotel to enter the
Marriott. There is no access between the parking ramp and the hotel. This
curbside area would be where the SuperShuttle would drop off passengers. On
a busy day, getting from your vehicle could be difficult. To enter the Marriott
using a wheelchair, you could not use the small revolving door; you would use a
large glass door next to the revolving door.
Once inside the Marriott, you are nowhere near either the lobby or the
registration desk! You are in a narrow “hallway” running parallel with the front of
the hotel, facing a wall of three or four elevators. You must take an elevator up
to the 5th floor, where you, again, must negotiate a long narrow hallway, past the
restrooms, to get to the lobby and the registration desk. As of this writing, the
Marriott is being remodeled; by mid-May, the lobby/registration desk will be on
the sixth floor. I was told they would have 23 ADA rooms by May.
The Marriott is connected to the skyway via City Center (a shopping area). I did
not have a chance to walk from the Marriott through the skyway to the MCC.
However, all of the skyway I did have a chance to walk through was accessible.
The Hilton is the premier hotel of the group. In front of the hotel is a very large
drop-off area. The lobby is huge, lavish, and opulent. As you enter the hotel,
directly ahead of you is a life size brass portrayal of 4 people playing musical
instruments. The floor is smooth marble. On your far right is a very long
registration counter, serviced by half a dozen employees, with long lines of
people checking in and out. There is a large bar/lounge area behind and to the
right of the brass sculpture. With a bar in the back, there were many small
tables, which were far enough apart to accommodate a wheelchair. On the far
right side of this area is a long ramp (gradual incline) to this raised area. Access
to the skyway is on the second floor, as the skyway goes right through the
backside of the hotel.
In the table that follows are part of the results of an access survey project done in
2005 by the Greater Minneapolis Convention & Visitors Association (GMCVA)
and the Minneapolis Advisory Committee on People with Disabilities. The
survey covered much more than these four hotels; you can find the complete
survey results along with a detailed explanation of the rating system on line at
http://www.minneapolis.org.
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Excellent

Average

Deaf/HOH
Access
Yes
Yes – 3 portable
systems
No
Yes – 1 portable
system

Good

Excellent

Excellent

Excellent

Bathroom Access

Good

Average/ No fold
down seat in shower

Average/ Tubs only

Good/ Tubs only

Regency

Millennium

Marriott

Name

Hilton

Regency

Millennium

Marriott

Average

Good

Good

Interior

Yes Braille room numbers
Yes good lighting

Yes Braille room numbers
Yes good lighting

Yes Braille room numbers
Yes good lighting

Yes Braille room numbers
Yes good lighting

Blind/
LV Access

Average

Average

Average

Average

Room
Security

11 Total/ No roll-in
showers

8 total/ no roll-in
showers

18 total/ 6 roll-in
showers

24 total/ 9 roll-in
showers

Room Count/
Wheelchair

Good/ 42” stall Average

Good

Average/ 36”
stall

Good

Public
Restrooms

1

0

3

16 portable
systems

Room Count
Deaf

Average / Bed
24” High

Average / Bed
27.5” High

Average / Bed
24” High

Average / Bed
25” High

Room
Access
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Chapter 5.

The Minneapolis Convention Center (MCC)

This year’s conference takes place at the Minneapolis Convention Center. In this diagram, you
can see that the MCC consists of four levels. The lower level one contains Hall A and the
L100 meeting rooms.
The mezzanine
level consists of
the M100 and
M101 meeting
rooms. Level
one contains two
ballrooms, an
auditorium, four
meeting halls, and
three sets of
meeting rooms.
Level two consists
of six sets of
meeting rooms.
You can get to
these many levels
via stairs,
elevators and
escalators.
Hall C is the hub
of the
Conference. The
education
sessions will be in
the many meeting
rooms throughout
the building. If you stay at the Hyatt or the Millennium, and travel the skyway, you will enter
the building near Hall E on the west side. If you stay at the Hilton, you will enter near the
ballrooms on the east side.

Accessibility Features
The MCC was awarded the Minnesota Access Achievement Award by the Minnesota Society
of Architects for its attention to accessibility features.
Elevators. There are three elevators, all equipped with Braille, both in the elevator and on the
wall controls. The highest controls are 44 inches. There is an auditory signal at each level,
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and each elevator will accommodate two scooters or wheelchairs. Door width is 42 inches.
Interior of elevators is 93 inches by 64 inches. Doors stay open 10 seconds.
Signage. Informational and directional signs are overhead. Signs on the walls outside of the
doorways of meeting rooms and restrooms have Braille designation.
Meeting Rooms. All meeting rooms are wheelchair accessible. Doors are typically kept open
during meetings. All doors have lever handles. There are no obstructions to block the
audience’s view. There is ramp access to stage or speakers platform. Table microphones and
lapel microphones are also available. Meeting room table height is 31 inches. Furniture can
be arranged to maximize maneuvering room for persons with mobility impairments. Lighting in
meeting rooms is a maximum of 70-foot candles.
Two portable FM LOOP Assistive Listening Systems are available for use in these meeting
rooms for persons with hearing impairments. To request an FM LOOP Assistive Listening
System for a specific meeting room and time, contact the STC Conference Planner as
far in advance of the conference as possible. If needed, (and with sufficient advance
notice) additional listening systems can be made available.
Main Auditorium. The main auditorium features wheelchair seating in various locations and a
permanently installed FM Listening System. To assure that this FM Listen System is activated
for a specific day and time, contact the STC Conference Planner as far in advance of the
conference as possible.
Restrooms. Wheelchair accessible restrooms are available on all levels of the Convention
Center. There is one wheelchair accessible stall in each restroom designated as such. All of
the stalls have grab bars. All restrooms have faucets with push controls.
Telephones and alarm systems. Public phones are located on all levels throughout the
convention Center and accommodate wheelchair access. There are handsets with volume
controls at each bank of public phones. A TDD Is located on Level One. Additionally, the
alarm system in the Convention Center has both auditory and visual components. Convention
Center staff will direct attendees in the event of an emergency.
Parking and Skyway. The two closest parking ramps are the Third Avenue Ramp and the
Plaza Parking Ramp. The Third Avenue Ramp is an open ramp across the street to the east.
There are handicapped spaces on all levels of the ramp.
The Plaza is an underground ramp, across the street in front of the Center. It has 887 spaces
in four underground levels. It has 18 designated accessible parking spaces. These accessible
parking spaces are 9 feet wide with 8 feet of accessible aisle space. The underground Plaza
ramp has a clearance of 6 feet 8 inches. An elevator and an enclosed skyway connect the
Plaza with the Convention Center. Vehicles higher than 6 feet 8 inches may park in the nearby
Orchestra Hall Ramp.
In addition, there are 11 accessible parking ramps and lots within two blocks of the Convention
Center. The skyway connects the Convention Center with most downtown hotels. The
skyway is entirely enclosed and has power doors along the route.
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Auditorium. The auditorium features wheelchair seating in various locations. Sound
enhancement tools are also available.
Drinking Fountains. There are numerous drinking fountains throughout the facility, with high
and low fountains at all locations.

Impressions
I was able to visit The Minneapolis Convention Center one day in March, while there were no
conventions going on. I am always impressed with how big it is. I entered the MCC from the
West Skyway on the Hyatt/Millennium side. I was, of course, on the second floor. This west
skyway entrance actually does not lead out onto the second floor of the MCC. Instead, I had a
choice of elevator, escalator or stairs to get to the first floor. The elevator was a bit small, but
should accommodate one wheelchair without a problem. The elevator opens onto the first
floor near the front of the building. The floor at this point is terrazzo and very smooth. The
main floor hallways are terrazzo. The second floor hallways are carpeted. All the meeting
rooms are carpeted. The hallways are quite wide and can handle quite a crowd without a
problem.
I didn’t go into the Exhibit Halls. They are huge empty rooms with cement floors and high
ceilings. If you remember that a football field is 50 yards wide by 100 yards long (150 feet by
300 feet) than you can get an idea of how big these halls are.
Exhibit Hall B 330 feet X 300 feet

Exhibit Hall C 330 feet X 300 feet

Exhibit Hall D 330 feet X 240 feet

Exhibit Hall E 330 feet X 300 feet

One elevator is on the southeast corner of the “101” meeting rooms. Another is between
Exhibit Halls C and D. The third is between Exhibit Halls D and E. Escalators to the second
floor are prominently located between the sets of meeting rooms. It seemed like no matter
where I wandered, I was always walking by a restroom! It was sunny that day, and the front of
the building was pleasantly bright with sunshine flooding in.
I walked into several of the meeting rooms. When they are empty (as they were that day) they
all look alike. I looked for something that might be (or indicate) the FM LOOP system, but
found nothing. (I presume it is inside the walls.) There is an information booth between (and
in front of) Exhibit Halls C and D. I picked up lots of brochures on attractions around
Minneapolis.
If the education sessions you go to are on the first or second levels, you should have no
problem getting from one to another without being late. If, however, one training session is on
the lower level and your next training session is on the northwest end of level 2, you might not
make it on time.
After half an hour of wandering around, I left the MCC by taking the east escalator and exiting
through the skyway, heading toward the Hilton.
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In 1967, a 12-block stretch of Nicollet Avenue was converted
into one of the country’s first pedestrian malls. It consists of a
30-foot wide roadway—for buses, bikes and taxis only. The
extra wide sidewalks are decorated with multicolored stone tiles.
(If you look closely, you will find a number of beautifully
decorated brass manhole covers!) The sidewalks are
landscaped with trees, flowers, statuary, and lots of benches to
rest along the way. Here you will find shops, theaters,
department stores and restaurants. The Nicollet Mall is a
beautiful place to take a stroll—lots of room, lots of places to
rest, and smooth, easy going over stone-tiled walkways.
On the corner of 7th Street and Nicollet, you can see a bronze
statue of Mary Richards (of the Mary Tyler Moore TV show)
tossing her tam o‘shanter into the sky. On 11th and Nicollet, a
huge, outdoor grandfather clock chimes the hour.
If you stay at the Marriott, you can walk six blocks up the Mall
from Seventh Street to 13th, where
you can cross over to Marquette
Avenue and then on to the
Convention Center. Along the
way, you will pass by the Crystal
Court at the base of the IDS Tower
(between 7th and 8th), then head
up toward Peavey Plaza on 11th
Street, a beautiful man-made park, complete with waterfalls and
a huge reflecting pond. If you’re lucky, you might hear a jazz
band or a string quartet from nearby Orchestra Hall in a noonday,
mini-concert.

Nicollet Mall Impressions
I visited Nicollet Mall in March on a crisp, sunny day that put
people in the mood for Spring. Lots of people were walking up
and down the Mall, enjoying the sunshine and the Spring-like
weather. Those that were using wheelchairs had no problem at
all with traveling on the tiled sidewalks. A man with a white cane
passed me by moving faster than some of the other pedestrians.
Another man, using a walker, moved steadily along, again, no
problem. (I really was surprised to see the brass manhole
covers!) Buses run regularly, so you could ride if you didn’t want
to walk. My favorite place on the Mall is Peavey Plaza.
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Skyway Impressions
I was able to visit Minneapolis Skyway one day in March. It is a strange and wonderful place.
Altogether, there are over five miles of skyway! It is easy to get lost if you don’t walk it
everyday. Going from your hotel to the Convention Center should not be a problem, but take a
map with you anyway. Skyway maps are available at the information booth at the Convention
Center and many other places.
For the most part, the skyway is carpeted with low pile carpeting. Automatic doors open as
you move between buildings. Some are totally automatic; some require you to push a large
button. (I seem to recall one doorway that was not automatic, but I don’t remember where that
is.) As the skyway passes through each building, it is flat. Between buildings, across streets,
you will encounter ramps; some of them rather steep. Directional signs are suspended from
the ceiling at all intersections. White lettering on a blue background clearly mark the buildings
in each direction. Many small shops and restaurants are on the skyway.
In May, the skyway should not be crowded, with people choosing to use the Nicollet Mall.
Even now, except for the lunch hour, the skyway is not crowded.
The skyway experience can be summarized as:
•

carpeted floors

•

ramps

•

automatic glass doors

•

small shops

•

small restaurants

•

clear directional signs over head

•

gives you the feeling you are in a maze if you don’t walk it every day

•

glass “bridges” over city streets

•

easy access to the skyway from many buildings

•

maps available in many places

I encountered one roadblock at the skyway junction between 8th street and 7th street. If you
were heading south from the Hilton, then a left turn that would take you to the Crystal Court
requires you to negotiate six steps up. If you continued north, you would be heading toward
the Northstar Center with no steps required. There is a “lift” (not an elevator---it looks like a
rather large phone both) for people with special mobility needs. The “lift” is semi-automatic, in
that you must press a button to call “Baker Operations” to turn the lift on. Once the lift has
been activated, it still takes a long time to descend (or ascend) the (three to four foot) change
in levels. In addition, the lift isn’t very big; I doubt that a scooter would fit in the lift. Be
especially aware of this roadblock if you are staying at the Marriott Hotel, as going through the
Crystal Court is one way to get to the Convention Center.
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The New Guthrie Theater and the Mall of
America (MOA)

Two renowned Minneapolis entertainment sites not to be missed include the
Guthrie Theater and the Mall of America.

The New Guthrie Theater
The Guthrie Theater opened on May 7, 1963 with a production of Hamlet. Fortythree years later, the Guthrie Theater closed on May 7, 2006 with a production of
Hamlet.
Shortly after that, the New Guthrie Theater opened at a new location overlooking
the Mississippi River with spectacular views of St. Anthony Falls and the Stone
Arch Bridge.
The new theater has three stages: the McGuire Proscenium Stage, the Wurtele
Thrust Stage, and the Dowling Studio. The McGuire Proscenium Stage has 9
wheelchair access locations. The Wurtele Thrust Stage has 14 wheelchair
access locations. The Dowling Studio seating arrangement is flexible.
The New Guthrie Theater is north of Washington Avenue on 2nd Street South in
downtown Minneapolis. It is not on the skyway and must be reached by other
means.
The following equipment may be borrowed at no charge at the Service Center in
the Level 4 Lobby:
•

FM Hearing Assistance System receivers for enhanced sound

•

High magnification (2.8X) sport glasses to benefit patrons who lose visual
clarity from a distance

•

Audio cassette tapes, Braille and large print programs and brochures

For more information, call the Box Office at 612.377.2224 (Voice) or
612.377.6626 (TTY for Deaf patrons).

The Mall of America
The Mall of America claims to be one of the most visited tourist attractions in the
world. It has over 520 stores, 20 restaurants, and an amusement park with 28
rides and attractions, that covers seven acres, all enclosed under one roof.
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Each level of the Mall is a half-mile around. With four levels, that’s two miles of
walking! If you spent 10 minutes browsing in every store, it would take you 86
hours to get through them all!
Located in Bloomington, the Mall of America is 15 minutes away from downtown
Minneapolis. It has over 20,000 free parking spaces, a dedicated pick-up and
drop-off facility for city buses, and a train station for the Hiawatha light rail.
The Hiawatha light rail runs every 10-15 minutes during the day. Travel time
between downtown Minneapolis and Mall of America is about 30 minutes. At the
Mall, the Transit Center is under the Mall at 24th Avenue.
From downtown Minneapolis, approximate cab fare is $24. At the Mall, taxi
stands are located at the North entrance.
If you’re driving from downtown Minneapolis:
•

Take Interstate 35W south to Interstate 494.

•

Turn east onto Interstate 494.

•

Take Interstate 494 east to 24th Avenue.

•

Exit 494 onto 24th Avenue.

MOA Accessibility Features
•

All elevators are accessible. Parking levels P1 and P4 provide direct access
to the mall without stairs. Park on P4 for an enclosed skyway.

•

A Guest Relations booth is located on the second level on the north side of
the Mall, near the Skyscraper Ferris wheel. Employees are available to
provide information to guests with disabilities.

•

A detailed brochure is available at the Guest Relations booth for guests with
disabilities.
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Appendix A- Useful Internet Addresses
Topic

Internet Address

Trans Tech Mobility
Equipment Rental

http://www.transtechmobility.com/

APA Medical Equipment

http://www.apamedical.com/store/

The Minneapolis-St. Paul
International Airport

http://www.mspairport.com/MSP/

Transportation Security
Administration

http://www.tsa.gov/travelers/airtravel/specialneeds
/index.shtm

The Minneapolis Convention http://www.mplsconvctr.org/
Center
The Hilton Minneapolis

http://www1.hilton.com/en_US/hi/hotel/MSPMHHH
/index.do;jsessionid=VZ

The Hyatt Regency
Minneapolis

http://minneapolis.hyatt.com/hyatt/hotels/index.jsp

The Millennium Hotel
Minneapolis

http://www.millenniumhotels.com/MCIL.nsf/lu_hote
ldoc/114$$hoteldescription?opendocument

The Marriott Hotel
Minneapolis

http://marriott.com/hotels/travel/mspccminneapolis-marriott-city-center/

Metro Transit Hiawatha Line

http://www.metrotransit.org/rail/

The New Guthrie Theater

http://www.guthrietheater.org/visit

Mall of America

http://www.mallofamerica.com/

Marriott Hotel Accessibility
Information

http://www.mnbln.org/USBLNconference/Marriott_
Accessibility_Information.pdf

“Getting Around Minneapolis” http://www.stc.org/intercom/PDFs/2006/200612_2
8-29.pdf
Skyway Map of Minneapolis

http://www.minneapolis.org/travelinfo/pdf/skyway.p
df

ADA Home Page

http://www.usdoj.gov/crt/ada/adahom1.htm

Metro Transit Map of MPLS

http://www.metrotransit.org/sysmap/dtMpls.pdf

Excellent Map of Minneapolis At Minneapolis.org, click downtown.pdf
VSA Arts of Minnesota

http://www.vsaartsmn.org/

Minneapolis Accessibility
Guide

http://www.minneapolis.org/travelinfo/maps.aspCli
ck “What are you looking for?”Click “Access for
Disabled Travelers”

The Minnesota Travel Guide http://www.accessminnesota.org/
for Persons with Disabilities
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Appendix B - Useful Names, Address, Phone Numbers
Dahl Pharmacy – Located two blocks from Minneapolis Convention Center, Dahl
provides wheelchair rentals, emergency prescription services, free prescription
delivery, colostomy and medical supplies. 612.333.1593
Paradigm – Providing ADA-compliant, real-time communication access
(capturing and displaying the spoken word) for deaf and hard-of-hearing persons.
Transcripts are also available. 612.339.0545; www.paradigmreporting.com
Metro Medical - 952.854.3603- www.metromedical.net
Reliable Medical Supply, Inc. - 763.566.4060 - www.reliamed.com
Scoot Around - 888.441.7575 - www.scootaround.com
APA Medical Equipment in Minnehaha 1-800-333-3214
•

scooter rental $155/2 wk (minimum rental)

•

standard wheelchair $30/2 wk

• power wheelchair $175/2 wk
Trans Tech Mobility located at St. Louis Park, Knollwood Shopping Center,
Highway 7 & 169
• 952 935-1515
• 763 478 6000
• Jackye McAlister - JackyeM@transtechinc.com
• Mark McAlister - MarkM@transtechinc.com
• offer pickup and delivery to hotel, to downtown MSP.
• 25-30 rental scooters available 16 available that weekend (all brand new)
• cannot take them apart, commercial grade, very sturdy
• slow 3½ mph
• model is “The Rally Shopper” w/o basket
• faster scooters available at higher price
• credit card is required
• $20.00/day, $70.00 pickup and delivery fee will deliver to your hotel in
downtown MPLS
• hours: 8:00 AM—09:00 pm MON-FRI
• Also 5 electric wheelchairs
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